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FOR MENARA JKG
	COMPANY DETAILS

	Name of Company
	

	Company Registration No.
	

	Mailing Address
	

	City / Province
	
	Postcode
	

	State
	
	Country
	

	
	
	
	

	CONTACT DETAILS

	Name of Person in Charge
	

	Designation
	

	DID No.
	+60
	Mobile No.
	+60

	Main Line No.
	+60
	Fax No.
	+60

	Email Address
	

	
	






	1.0 WiFi Subscription Accounts

		Details
	Unit Price
	
	No. of Accts
	
	Subtotal (RM)

	1.1 Advanced Payment 10Mbps
	One-month
	
	
	
	

	1.2 Advanced Payment 20Mbps 
	One-month
	
	
	
	

	1.3 10 Mbps bandwidth, per account per month
	RM48.00
	
	
	
	

	1.4 20 Mbps bandwidth, per account per month
	RM62.00
	
	
	
	

	1.7 Advance Payment 5 Mbps JKG Tower Complimentary Package
	Free
	
	-
	
	Nil

	1.8 5 Mbps bandwidth, per account per month – JKG Tower Complimentary Package
	Free
	
	50
	
	Nil

	
	
	
	
	
	

	
	
	
	SUBTOTAL
	
	

	
	
	
	
	
	

	Proposed Date: Start of Service
	Remarks
	
	
	
	

		



	





	Min. contract period – 12-mth duration.



	2.0 Internet Broadband (CPE) 

		Details
	Unit Price
	
	Quantity
	
	Subtotal (RM)

	2.1 One-time Charge – Setup Fee
Price includes the installation of a CPE device unit and service charges.
	RM1,035.00
	
	
	
	

	DYNAMIC – BROADBAND (TIME & TM)
	
	
	
	
	

	2.2 Bandwidth 20Mbps (Monthly)
	RM188.00
	
	
	
	

	2.3 Bandwidth 30Mbps (Monthly)
	RM249.00
	
	
	
	

	2.4 Bandwidth 50Mbps (Monthly)
	RM318.00
	
	
	
	

	2.5.1 Bandwidth 100Mbps (Monthly)
	RM329.00
	
	
	
	

	2.6.1 Fixed IP x1 Time Dotcom (Monthly)
	RM200.00
	
	
	
	

	2.7 Fixed IP x1 TM Unifi (Monthly)
	RM200.00
	
	
	
	

	
	
	
	
	
	

	
	
	
	SUBTOTAL
	
	

	
	
	
	
	
	

	Proposed Date: Start of Service
	Remarks
	
	
	
	

		



	


	Note: Any request above 100Mbps kindly contact our Support team to discuss requirements. All broadband service levels will be as per terms stipulated by the respective ISPs. Prices will vary from time to time depending on when the contract is signed. Duration of contract will be similar to what the ISPs stipulate. Updated: 10th December 2018.






	3.0 First Fiber line FREE*

	Please indicate your selected Telco Data provider or IP Voice Service Provider (SIP).
* Option to be used for Broadband lines or SIP.

		Details
	
	Quantity
	
	Pref. Telco/ISP
	
	Remarks

	Pls indicate below the Name of Package
	
	
	
	
	
	Pls indicate below the Bandwidth / Details of package

	
	
	
	
	
	
	

	
	
	
	
	
	
	








	4.0 CPE Services – subscribed with Internet Broadband

		Details
	Unit Price
	
	Quantity
	
	Subtotal (RM)

	4.1 One-time Charge – Setup Fee (per floor)
Price includes the installation of a CPE device unit and service charges.
	RM1,035.00
	
	
	
	

	4.2 Monthly Admin Charges (applicable for every consecutive CPE Services)
	RM200.00
	
	
	
	

	
	
	
	
	
	

	
	
	
	SUBTOTAL
	
	

	
	
	
	
	
	

	Proposed Date: Start of Service
	Remarks
	
	
	
	

		



	


	Refer to Item 2.0 for Bandwidth rates. Any request above 100Mbps kindly contact our Support team to discuss requirements. All broadband service levels will be as per terms stipulated by the respective ISPs. Prices will vary from time to time depending on when the contract is signed. Duration of contract will be similar to what the ISPs stipulate i.e. 24-month from Start of Service.






	5.0 CPE Services * - Subscribed directly with ISP

		Details
	Unit Price
	
	Quantity
	
	Subtotal (RM)

	5.1 One-time Charge – Setup Fee (per line, per floor)
	RM2,500.00
	
	
	
	

	5.2 Monthly Admin Charges – applicable for every consecutive CPE Services. (Applicable to 2nd or consecutive CPE Services only)
	RM300.00
	
	
	
	

	
	
	
	
	
	

	
	
	
	SUBTOTAL
	
	

	
	
	
	
	
	

	Proposed Date: Start of Service
	Remarks
	
	
	
	

		



	


	Bandwidth to be quoted separately by ISP. In this package, tenant has to apply for their own Internet lines.
* Option to be used for Data lines or SIP.






	6.0 Additional CPE Services – Subscribed directly with ISP 

		Details
	Unit Price
	
	Quantity
	
	Subtotal (RM)

	6.1 One-time Charge – Setup Fee (for every consecutive line installation)
	RM2,500.00
	
	
	
	

	6.2 Monthly Admin Charges – applicable for 2nd & each consecutive fiber line.
	RM300.00
	
	
	
	

	
	
	
	
	
	

	
	
	
	SUBTOTAL
	
	

	
	
	
	
	
	

	Proposed Date: Start of Service
	Remarks
	
	
	
	

		



	


	Bandwidth to be quoted separately by ISP. In this package, tenant has to apply for their own Internet lines.
* Option to be used for Data lines or SIP.







	

	7.0 Phone Services

		Details
	Unit Price
	
	Quantity
	
	Subtotal (RM)

	7.1 One-time Charge – Setup Fee (for every consecutive line installation)
	RM100.00
	
	
	
	

	7.2 Refundable Deposit for IP Phone
	RM250.00
	
	
	
	

	7.3 Monthly Leasing – Yealink SIP-T21P
	RM50.00
	
	
	
	

	7.4 Call Charges - Domestic
	Rates apply
	
	
	
	Charged on Usage

	7.5 Call Charges - International
	Rates apply
	
	
	
	Charged on Usage

	7.6 Call Transfer or Call Forwarding
	Rates apply
	
	
	
	Charged on Usage

	
	
	
	
	
	

	
	
	
	SUBTOTAL
	
	

	
	
	
	
	
	

	Proposed Date: Start of Service
	Remarks
	
	
	
	

		



	


	Terms and Conditions apply.
· A One-week notice will be required to setup and deploy from date & confirmation of order.
· Contract pricing applies; detailed call charges will be provisioned for.
· Only a single DID number will be provisioned for as part of the package. Any additional numbers will be chargeable.






	8.0 Office Services

		Details
	Unit Price
	
	Quantity
	
	Subtotal (RM)

	8.1 Printing or Photocopying – A4 B/W
	RM2.00
	
	Per unit
	
	Charged on Usage

	8.2 Printing or Photocopying – A4 Colour
	RM4.00
	
	Per unit
	
	Charged on Usage

	8.3 Printing or Photocopying – A3 B/W
	RM3.00
	
	Per unit
	
	Charged on Usage

	8.4 Printing or Photocopying – A3 Colour
	RM6.00
	
	Per unit
	
	Charged on Usage

	8.5 Facilities - Meeting Room (Per Hour)
	RM100.00
	
	Per hour
	
	Charged on Usage

	8.6 Facilities - Meeting Room (Half Day – min. 4 hours)
	RM400.00
	
	Half Day
	
	Charged on Usage

	8.7 Facilities – Meeting Room (Full Day – 8.30am to 5.30pm)
	RM800.00
	
	Full Day
	
	Charged on Usage

	8.8 Facilities – Training Room (Per Hour)
	RM100.00
	
	Per hour
	
	Charged on Usage

	8.9 Facilities – Training Room (Half Day – min. 4 hours)
	RM400.00
	
	Half Day
	
	Charged on Usage

	8.10 Facilities – Training Room (Full Day – 8.30am to 5.30pm)
	RM800.00
	
	Full Day
	
	Charged on Usage

	8.11 Adhoc Value Added Services
	On Request
	
	
	
	Charged on Usage

	
	
	
	
	
	

	Proposed Date: Start of Service
	Remarks
	
	
	
	

		



	


	Terms and Conditions apply.
· All charges will be invoiced on a monthly basis.
· All printing via wireless only. Scanning is complimentary. Facsimile inbound FOC
· IT support provided for Facilities booking

















	9.0 Managed Services

		Details
	Unit Price
	
	Quantity
	
	Subtotal (RM)

	9.0 Data Center Facilities Yr 1
	RM370.50
	
	
	
	

	9.1 Data Center Facilities Yr2
	RM633.50
	
	
	
	

	9.2 Data Center Support
	RM550.00
	
	
	
	

	
	
	
	
	
	

	Proposed Date: Start of Service
	Remarks
	
	
	
	

		



	


	Terms and Conditions apply.
· All charges will be invoiced on a monthly basis.











	SUMMARY OF SERVICES

		Details
	
	
	
	
	Subtotal (RM)

	1.0 WiFi Subscription Accounts
	
	

	2.0 M-One Concept Internet Broadband (CPE) 
	
	

	3.0 First Fiber Line * Free
	
	

	4.0 Fiber Line Backbone Charges – Subscribed with M-One Concept Internet Broadband CPE
	
	N/A

	5.0 Fiber Line Backbone Charges – Subscribed direct with ISP
	
	
	
	

	6.0 Additional Fiber Line Backbone Charges – Subscribed directly with ISP
	
	
	
	

	7.0 Phone Services
	
	
	
	

	8.0 Office Services
	
	
	
	Charged on Usage

	[bookmark: _GoBack]9.0 Managed Services
	
	
	
	

	
	
	
	
	
	

	
	
	
	GRAND TOTAL
	
	

	
	
	
	
	
	






	APPROVALS

	
	
	
	

	Customer Approval
Signature
	


	Company Stamp
	

	Name
	
	
	

	Designation
	
	
	

	Date
	
	
	

	
	
	
	






	FOR OFFICE USE ONLY

	
	
	
	

	Activation Date
	
	
	

	
	
	
	

	(1) Name of Person in-charge
	
	Date
	

	Verified & Approved by
(Signature)
	

	
	

	
	
	
	

	(2) Name of Manager in-charge
	
	Date
	

	Verified & Approved by
(Signature)
	

	
	



	(3) Name of Director
	
	Date
	

	Approved by
(Signature)
	

	
	



	(4) Name of Finance & Admin
	
	Date
	

	Acknowledgement  by
(Signature)
	

	
	





	Customer Account No.
	
	
	

	
	
	
	

	CP Account No.
	
	Finance Ref No.
	



	DETAILS
	ACCOUNT SETUP
	
	ACTIVATION APPROVAL

	Name of Person in-charge
	
	
	

	
	
	
	

	Signature
	


	
	

	
	
	
	

	Date
	
	
	

	
	
	
	



TERMS & CONDITIONS
For Terms & Conditions of Services, please refer to www.m-oneconcept.com.my/servicestnc.html, and for Personal Data Protection Act (PDPA) refer to www.m-oneconcept.com.my/servicespdpa.html. 
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	T +603 2775 0222  
F +603 2775 0223
W www.m-oneconcept.com.my
	640969-T M-ONE CONCEPT SDN BHD
(Formerly known as M-One Autohaus Sdn Bhd)
Suite 1.02, 1st Floor, Menara JKG, No.282, Jalan Raja Laut,  50350 Kuala Lumpur, Malaysia.
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